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Evolution of IRU Membership 

1948: 8 Founding Member 

Countries  

Today: present in over 100 

countries 

One of the largest global NGOs 
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IRU Group Taxi and Hire Cars with Drivers (TA) 

Events 

Studies Industry positions 

Training  

Campaigns 

Best practices 

Services 

https://www.iru.org/en_bookshop_item?id=374
https://www.iru.org/en_bookshop_item?id=6
https://www.iru.org/en_bookshop_item?id=286
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Taxis are part of public transport… 

…. probably the most innovative part 

They must be recognised as public transport, where they are not 
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4 pillar approach 

Policy advocacy to ensure level playing field 

Global alliance of supportive institutions and 
bodies 

Global Taxi Service Quality Network (GTN) 

Re-launching the global “Taxi – Anytime, 
Anywhere” campaign 

http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://blogs.stthomas.edu/opusmagnum/category/entrepreneurship/&ei=lk4qVaeXAs_laPCegeAF&bvm=bv.90491159,d.bGg&psig=AFQjCNHnLEkN71McWa_h7n-aoJxXLEcLug&ust=1428922373814530
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GLOBAL TAXI NETWORK 

A network of taxi industry federations 

and taxi apps. Partners certified by 

federations by meeting a list of 

predefined GTN quality criteria 
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Building a stronger 

and smarter taxi for 

our society  
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To promote 

the 

organised 

taxi industry 

leadership

… 

… in 

ensuring 

high quality 

and safe 

services to 

customers

… 

… by 

making use 

of modern 

technology 

(apps)… 

…in full 

respect of 

the 

regulatory 

framework 

Global 

roaming area 

where 

customers 

use their local 

taxi app 

anytime & 

anywhere in 

the world 

What is the GTN objective? 

http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.kitphone.in/&ei=2IcSVejnLsjWPMaVgKAN&bvm=bv.89184060,d.bGQ&psig=AFQjCNEIdRsaiZ-t8MODjzVvYFdhhGbqxQ&ust=1427364143748146
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Who can become a GTN Member? 

http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.kitphone.in/&ei=2IcSVejnLsjWPMaVgKAN&bvm=bv.89184060,d.bGQ&psig=AFQjCNEIdRsaiZ-t8MODjzVvYFdhhGbqxQ&ust=1427364143748146
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Who can become a Partner? 

https://play.google.com/store/apps/details?id=taxi.android.driver&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.taxity&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.safer_taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=sg.com.smrt.bookataxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.smartshehar.android.autotaximeterfare.app&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.HKTaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=il.avimak.IsraeliTaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=net.antrix.android.cabbie&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.websoo.taxi.meter.hk&amp;feature=search_result
https://play.google.com/store/apps/details?id=ro.mobiessence.android.clevertaxi.speedtaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=org.sleepnova.android.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.ascsoftware.swantaxis&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.clypher.taxistopper&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.cabs&amp;feature=search_result
https://play.google.com/store/apps/details?id=ru.yandex.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=pl.zlaptaxi.android.ui&amp;feature=search_result
https://play.google.com/store/apps/details?id=sg.com.cdgtaxi.frodo&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.cab4me.android&amp;feature=search_result
https://play.google.com/store/apps/details?id=taxi.android.client&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.ubicabs&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.yongche.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.taxicaller.app&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.gocatchapp.goCatch&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.hyxen.taximeter.app&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.goldengekko.ed.verticals.taxi.herold&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.zabkab.passenger&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.jerry.cabSg&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.myteksi.passenger&amp;feature=search_result
https://play.google.com/store/apps/details?id=gr.androiddev.taxibeat&amp;feature=search_result
https://play.google.com/store/apps/details?id=org.gc.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=net.antrix.android.cabbiepro&amp;feature=search_result
https://play.google.com/store/apps/details?id=ro.mobiessence.android.clevertaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.fidenz.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.AAATAXI&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.swishly.gap&amp;feature=search_result
https://play.google.com/store/apps/details?id=fr.airweb.lestaxisbleus&amp;feature=search_result
http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.kitphone.in/&ei=2IcSVejnLsjWPMaVgKAN&bvm=bv.89184060,d.bGQ&psig=AFQjCNEIdRsaiZ-t8MODjzVvYFdhhGbqxQ&ust=1427364143748146
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The Global Taxi Network guarantees a 

minimum quality of customer service 
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• Orders are directly sent to properly licensed taxi companies, according to the 
relevant local rules; AND 

• They are only dispatched by licensed taxi companies, through their own dispatch 
systems. 

Dispatching 

• Only properly licensed taxi vehicles are used to provide trips; AND 

• Only properly certified/authorised taxi drivers are used to provide trips. 

Safety 

• Service response times for application requests are equal to, or better than, 
comparable industry standards; AND 

• The application provider has effective processes & procedures for assisting 
passengers – 

• To recover their lost property; AND 

• Resolving customer complaints. 

Service Quality 

• Passengers are given the possibility to only pay required fares as displayed on the 
in-vehicle taximeter; AND 

• Passengers can use the application without having to supply their credit card 
details. 

Fares & Payment 

GTN criteria for apps to become Partners 

http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.readytalk.com/blog/product-marketing/mutually-beneficial-partnerships-part-2-4-steps-for-identifying-and-approaching-a-potential-partner&ei=lIkSVcSJKIeCPIuDgIgJ&psig=AFQjCNHcPXkFyNxNDZkZ0qnSEMzlPgbWbA&ust=1427364614779001
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GTN support bodies 

GTN Evaluation 
Committee 

GTN Advisory 
Committee 

http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://fwsu-blog.org/tag/teacher-evaluation/&ei=3YkSVZZOhss98bCAgAo&psig=AFQjCNEQNGrjd_01daJP1lxsSyN4NRZ81w&ust=1427364693392252
http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.kitphone.in/&ei=2IcSVejnLsjWPMaVgKAN&bvm=bv.89184060,d.bGQ&psig=AFQjCNEIdRsaiZ-t8MODjzVvYFdhhGbqxQ&ust=1427364143748146
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GTN – September 2015 

12 Partners  

 

250,000 taxis 

 

+30,000 taxis/month 

 

Beginning of 

networking/roaming between 

partners 

http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.kitphone.in/&ei=2IcSVejnLsjWPMaVgKAN&bvm=bv.89184060,d.bGQ&psig=AFQjCNEIdRsaiZ-t8MODjzVvYFdhhGbqxQ&ust=1427364143748146
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Global Taxi Network by March 2016 

http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.kitphone.in/&ei=2IcSVejnLsjWPMaVgKAN&bvm=bv.89184060,d.bGQ&psig=AFQjCNEIdRsaiZ-t8MODjzVvYFdhhGbqxQ&ust=1427364143748146
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Tehran 

 
Las Vegas 

 

New Delhi 

 
Cologne 

 
Istanbul 

 

Events 2015 – 2016 

http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.kitphone.in/&ei=2IcSVejnLsjWPMaVgKAN&bvm=bv.89184060,d.bGQ&psig=AFQjCNEIdRsaiZ-t8MODjzVvYFdhhGbqxQ&ust=1427364143748146
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