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Medium-term Management Plan

Reinvent stations

Customer
Viewpoint

New lifestyle with Suica
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Station: Biggest business resource
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Relnvent Stations

Customer

Viewpoint




Customer guiding services
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Passenger information
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Flexible ticket purchase opportunities

Speedy purchase
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Accessibility
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Customer service facilities
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New Lifestyle with Suica
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Expand Suica holders

Interoperable
use

Combine
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New business through Mobile Suica
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